
 

 
Innisfil Accessibility Advisory Committee (IAAC) 

AGENDA 

 
     

  
  

Meeting Date:                              Tuesday June 9, 2026  
  
Time:                                            1:00 P.M. 
  
Location:                                     Town Hall Community Rooms B&C 
  
Chair:                                           Councillor R. Saunders 

  
 

To participate in this Hybrid Committee Meeting, or if you are unable to find the information you 
are looking for, please contact Clerk Services at clerksoffice@innisfil.ca or 705-436-3710 

 
1. Call Meeting to Order & Land Acknowledgment 

 
2. Approval of Agenda 

 
 (2.1) Approval of the Agenda for June 9, 2026. 

  
 
Recommendation 
 
That the IAAC agenda for June 9, 2026, be approved as printed. 
  
 

 
3. Disclosure of Interest 

 
4. Minutes of Previous Meeting 

 
 (4.1) Innisfil Accessibility Advisory Committee (IAAC) Report 05-26 dated 

May 12, 2026.  
 
Recommendation 
 
That the Innisfil Accessibility Advisory Committee (IAAC) Report 05-26, 
dated May 12, 2026, received by Council on June 24, 2026, be received as 
information. 
 
 

 
5. Presentations and Delegations 
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Innisfil Accessibility Advisory Committee (IAAC) Agenda 
June 9, 2026 

 
 
  If you wish to present or delegate to the Innisfil Accessibility Advisory 

Committee, please contact removingbarriers@innisfil.ca, and a 
member of Clerk Services will contact you directly. 
 

 
6. Business Items 

 
 (6.1) South Simcoe Theatre Cookstown  

Re: Accessibility Needs  
 
Recommendation 
 
That the discussion regarding accessibility needs at the South Simcoe 
Theatre in Cookstown, be received.  
 

 
 (6.2) Arena Facilities  

Re: Feedback on Ramps and Slabs  
 
Recommendation 
 
That the discussion regarding ramps and slabs at arena facilities, be 
received. 
 

 
 (6.3) Project Overview  

Re: Town Hall Redesign  
 
Recommendation 
 
That the discussion regarding the Town Hall redesign, be received.  
 

 
7. For Information Purposes 

 
 (7.1) Accessibility Policy  

Re: Updates Based on Committee Feedback  
 
Recommendation 
 
That the updates to the Accessibility Policy, be received for information.  
 
 

 
8. Schedule of Committee Meetings 

 
  No further meetings to take place in 2026. Committee meetings will 

reconvene following the 2026 Municipal Election.  
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Innisfil Accessibility Advisory Committee (IAAC) Agenda 
June 9, 2026 

 
 
 
9. Adjournment 

 
 (9.1) Meeting adjournment 

 
Recommendation 
 
That the Committee adjourns at _____ p.m. 
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Summary Report 05-26
Innisfil Accessibility Advisory Committee
Meeting of May 12, 2026

____________________________________________________________________________

To: Mayor, Deputy Mayor, and Members of Council

From: Anne Norris, Assistant Clerk

Date: May 12, 2026
____________________________________________________________________________

Recommendation:

That Summary Report 05-26 of the May 12, 2026, Innisfil Accessibility Advisory
Committee Meeting (IAAC) be received for information.

Committee Mandate:
The Innisfil Accessibility Advisory Committee (IAAC) is an Advisory Committee to Council
constituted to make recommendations on matters prescribed by the Accessibility for Ontarians
with Disabilities Act (AODA), 2005 and the O.D.A. Bill 125, whose purpose is dedicated to
improving the quality of life for all persons with disabilities by promoting equal opportunity and a
barrier-free community.

Committee Duties and Functions:
 Identify changing needs, bring forward, and recommend appropriate actions to deal with

issues relating to accessibility under the AODA and the ODA.
 Work with Town Staff in developing, reviewing, and making comments/ recommendations

to Council on Federal and Provincial legislation and municipal by-laws of the Town of
Innisfil in the interests of creating a barrier-free environment.

 Monitor Federal and Provincial government directives and regulations pertaining to
accessibility issues.

 Advise Council on accessibility concerns to buildings, structures or premises or parts of
buildings, structures, or premises.

 Conduct Accessibility Consultations on Town-owned and operated facilities.
 Conduct research on accessibility issues.
 Provide education on promoting a barrier-free community.
 Liaise with stakeholders on accessibility issues.
 Provide the annual Breaking Down Barriers Awareness Day Educational Accessibility

Program to as many elementary schools in Innisfil as possible.

Community Strategic Plan Alignment:
The Town’s advisory committees connect with Section 2.4 of the Community Strategic Plan
2020-2030 by enhancing civic engagement and “Creating the opportunity and capacity of the
Town and the Community to work collectively to solve shared problems, make informed
decisions, set civic priorities, and bring about positive social change.”

Financial Consideration:
Expenses incurred by this Committee shall adhere to the Business Expense Policy for Elected
Officials and Committee Members (CP.01-11-05) and shall not exceed any budget amounts
provided for within the Town’s Operating Budget. All expenses are subject to available funds
within the Committee’s Council approved budget.
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Page 2 of 2 Innisfil Accessibility Advisory Report
Summary Report 05-26

Local Impact:
An advisory committee that includes residents or property owners has the ability to bring unique
local knowledge and skills, which may augment the knowledge and skills of Council in order to
more effectively guide the organization.

Options/Alternatives:
Council is provided with a summary of minutes of the advisory committee meetings and may
have other options they may wish to consider.

Conclusion:
The Summary Report identifies any motions that require consideration by Council and keeps
Council informed regarding items or issues that the Committee has considered or discussed at
its last meeting. These Summary Reports shall be maintained as part of the Town’s official
records.

Committee Staff Liaison:
Anne Norris, Assistant Clerk

Approved By:
Jennifer Marshall, Clerk

Attachments:
Attachment 1 – IAAC Minutes of May 12, 2026

Reference Material: Community Strategic Plan
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Town of Innisfil

Committee Minutes 05-26

Name of Committee

Date:

Time:

Location:

Innisfil Accessibility Advisory Committee (IAAC)

May 12, 2026

1:00 P.M.

Town Hall Community Rooms

Attendance:

Voting Members: Councillor R. Saunders, Chair
Hilary Mallett, Vice Chair
John Gray
Carol Anne Browning
Dana Donaldson

Kim Bos
Karen Brown
Christine Munro

 Absent Voting Members: Erin Volkhammer

 Other: Anne Norris, Assistant Clerk
Meredith Goodwin, Capital Project Manager
Francesca Figliuzzi, Director of People and Talent
Jaime Chalis, People and Talent Partner

1. Call Meeting to Order & Land Acknowledgment

2. Approval of Agenda

(2.1) Approval of the Agenda for May 12, 2026

Recommendation

Moved By: / Seconded By:

That the IAAC agenda for May 12, 2026, be approved as printed.

CARRIED

3. Disclosure of Interest

None

4. Minutes of Previous Meeting

(4.1) Innisfil Accessibility Advisory Committee (IAAC) Report 04-26, dated April 13,
2026
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Innisfil Accessibility Advisory Committee (IAAC) Minutes
Report No. 05-26

May 12, 2026

Recommendation

Moved By: H. Mallett / Seconded By: K. Bos

That the Innisfil Accessibility Advisory Committee (IAAC) Report 04-26, dated April 14,
2026, to be received by Council on May 20, 2026, be received as information.

CARRIED

5. Presentations and Delegations

None

6. Business Items

(6.1) Francesca Figliuzzi
Re: Draft Accessibility Policy

Francesca Figliuzzi, Director of People and Talent, and Jamie Challis, People and
Talent Partner, provided an overview of the Accessibility Policy. Committee members
raised questions regarding accessible formats and communication supports, as well
as transportation standards related to service animals. Town staff will revise the
language to reflect the committee’s feedback.

Recommendation

Moved By: K. Bos/ Seconded By: C. Browning

That the Draft Accessibility Policy, be received for information.
CARRIED

Recommendation

Moved By: / Seconded By:

That the 2025 Accessibility Status Report, be received for information.
CARRIED

(6.2) Meredith Goodwin, Capital Projects Manager
Re: Project Updates

Meredith Goodwin, Capital Projects Manager, provided an overview of the status of all
park construction projects planned for 2026. As part of the update, she identified the
accessibility features and considerations associated with each project and shared
anticipated opening dates where applicable. Committee members received the
information as presented.

Recommendation

Moved By: D. Donaldson / Seconded By: J. Gray
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Innisfil Accessibility Advisory Committee (IAAC) Minutes
Report No. 05-26

May 12, 2026

That the project updates from the Manager of Capital Engineering, be received for
information.

CARRIED

(6.3) Breaking Down Barriers Awareness Day
Re: Planning & Logistics

The Assistant Clerk provided an update on planning for the Breaking Down Barriers
Awareness Day. The discussion included coordination of event activities, identification
of leads for each activity, and room set-up requirements to support the day’s program.
Committee members reviewed roles and logistics in preparation for the event.

Recommendation

Moved By: K. Brown/ Seconded By: C. Munro

That the discussion regarding planning and logistics for the Breaking Down Barriers
Awareness Day, be received.

CARRIED

7. For Information Purposes

None

8. Schedule of Committee Meetings

Unless otherwise stated, Hybrid Committee Meetings will be held in person at
the Town's Community Rooms B&C, starting at 1:00 p.m.

 June 9, 2026 (last committee meeting of the term)

9. Adjournment

(9.1) Meeting adjournment

Recommendation

Moved By: K. Brown/ Seconded By: C. Munro

That the Committee adjourns at 2:27 p.m.
CARRIED
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Corporate Policy 
 

 
 

CP.11.1.7 

Section: People and Talent 

Subsection: General 

Subject: Accessibility Policy    

Approval Authority:  

Effective Date: xxx x, 2026 
____________________________________________________________________________ 

1. Policy Statement 
 
The Town of Innisfil (Town) is committed to ensuring equal access to our goods, services and 
facilities and participation for persons with disabilities. In doing so, the Town is committed to 
treating persons with disabilities in a way that allows them to maintain their dignity and 
independence while ensuring integration and equal opportunity.  
 
The Town recognizes that preventing new barriers, reducing and removing existing barriers, and 
enhancing access to our goods, services, and facilities is essential to providing a barrier-free 
environment. We continue to monitor existing and new policies, procedures and practices to 
ensure that an accessibility lens is incorporated as appropriate and to meet legislated 
accessibility requirements. 
 
Collectively, we will make every reasonable effort to meet the needs of persons with disabilities 
through the implementation and ongoing application of this Accessibility Policy (“Policy”). 
 

2. Purpose 
 
The purpose of this Policy is to address the accessibility requirements under the Accessibility for 
Ontarians with Disabilities Act, 2005 (AODA) and the Integrated Accessibility Standards 
Regulation (O.Reg 191/11) (IASR). 
 
The Policy is intended to provide an overarching framework to guide the review, development 
and delivery of goods, services, facilities, and related policies/procedures in an inclusive manner 
that considers the needs of persons with disabilities. The framework is grounded in the 
principles of independence, dignity, integration and equality of opportunity for persons with 
disabilities.  
 

3. Definitions   
 
Accessibility – an absence of barriers that prevent all persons from fully participating and 
accessing all aspects of the community and environment, including the degree to which goods, 
services and facilities can be used by persons with disabilities. 
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Accessible – a product, device, information, technology, service, facility or public space that 
provides for independent, equitable and dignified access for persons with disabilities, including 
but not limited to those with visual, auditory, sensory, cognitive, and mobility related disabilities. 
The concept of accessible design ensures both ‘direct access’ (i.e. unassisted) and ‘indirect 
access', referring to compatibility with a person’s assistive technology.  
 
Accessible Formats – formats including but not limited to large print, recorded audio, electronic 
formats, Braille and other formats useable by persons with disabilities.  
 
Accommodation – preventing and removing barriers caused by attitudinal, systemic, physical, 
information or communications, and technology barriers that unfairly exclude individuals or 
groups protected by Ontario’s Human Rights Code from having equal access to full benefits 
available to others. Principles of accommodation include dignity, individualization and inclusion 
or integration. 
 
Assistive Device – auxiliary aid such as a technical aid, communication aid, cognition aid, 
personal mobility aid, or medical aid. Devises are modified or customized for use to increase, 
maintain or improve functional ability of a person with a disability (i.e. wheelchairs, scooters, 
WHITE CANE, assistive listening devices, screen reading devices, hearing aids, devices for 
grasping). 
 
Barrier – means anything that prevents a person with a disability from fully participating in all 
aspects of society or in accessing goods, services and facilities because of a disability. This 
includes physical, architectural, information or communications, attitudinal, or technological, as 
well as a policy, procedure or practice. 
 
Communications – interactions between two or more persons or entities, or any combination of 
them, where information is provided, sent or received.  
 
Communication Support – includes, but is not limited to, captioning, alternative and 
augmentative communication supports, plain language, sign language, and other supports that 
facilitate effective communications. 
  
Disability – per the Ontario Human Rights Code: 

(a) any degree of physical disability, infirmity, malformation or disfigurement that is caused 
by bodily injury, birth defect or illness and, without limiting the generality of the foregoing, 
includes diabetes mellitus, epilepsy, a brain injury, any degree of paralysis, amputation, 
lack of physical co-ordination, blindness or visual impediment, deafness or hearing 
impediment, muteness or speech impediment, or physical reliance on a guide dog or 
other animal or on a wheelchair or other remedial appliance or device, 

(b) a condition of mental impairment or a developmental disability, 
(c) a learning disability, or a dysfunction in one or more of the processes involved in 

understanding or using symbols or spoken language, 
(d) a mental disorder, or 
(e) an injury or disability for which benefits were claimed or received under the insurance 

plan established under the Workplace Safety and Insurance Act, 1997. 

Goods, Services and Facilities – all aspects of the Town as an employer and service provider, 
including the delivery of goods, services, and programs, all information and communication 
including verbal, print, audio, video, websites, web applications and web content, and other 
digital technologies, and all buildings, facilities, public spaces, and the public realm. 
 
Innisfil Accessibility Advisory Committee (IAAC) – a provincially legislated committee that 
advises Town Council and Staff on matters related to the Town accessibility planning, projects 
and initiatives. 
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Performance Management – means activities related to assessing and improving employee 
performance, productivity and effectiveness, with the goal of facilitating employee success.  
 
Redeployment – means the reassignment of employees to other departments or jobs within the 
organization as an alternative to layoff, when a particular job or department has been eliminated 
by the organization. 
 
Self Service Kiosk – means an interactive electronic terminal, including point of sale device, 
intended for public use that allows users to access one or more services or products or both. 
 
Service Animal – an animal used by a person with a disability for reasons relating to the 
person’s disability, or the person provides documentation from a regulated health professional 
confirming that the person requires the animal for reasons relating to the disability. 
 
Service Disruption – a temporary planned or unplanned interruption that would prevent 
persons with disabilities from accessing, using or benefiting from a Town provided good, service 
or facility.   
 
Support Person – an individual who accompanies a person with a disability to help with 
communication, mobility, personal care, or medical needs or with access to goods, services and 
facilities. 
 
Web Content Accessibility Guidelines (WCAG) 2.0 – guidelines developed by the World 
Wide Web Consortium (WC3), are technical standards that help make the digital world 
accessible to people with disabilities. Numerous stakeholders, including disability advocacy 
groups, government agencies, and accessibility research organizations, collaborated to create 
these guidelines, which are considered the universal standard for digital accessibility. 
 

4. Responsibility 
 
Accessibility is a shared responsibility. All members of the Town’s workplace community 
(reference Section 5 Application) are responsible for adhering to the parameters of this Policy, 
demonstrating a commitment to accessibility as outlined in this Policy and as per accessibility 
legislation. They are also responsible for ensuring the needs of persons with a disability are 
considered and addressed in goods, services, facilities and programs, as well as in related 
policies and procedures.   
 
The People & Talent Department is responsible for: 

• Reviewing this Policy and making amendments to ensure on-going compliance with 
regulated accessibility standards and legislated obligations.  

• Providing advice and guidance to Service Areas on the implementation of this Policy. 
• Completing legislative reporting requirements. 

Managers and Supervisors are responsible for: 
• Reviewing accessibility obligations and where necessary update accessibility related 

policies, procedures and practices. 
• Including accessibility considerations in the development and delivery of goods, services 

and facilities and as part of the budget process.  
• Preventing barriers by including accessibility considerations in the development or 

amendment of policies, practices, procedures, bylaws, etc.  
• Providing support and guidance to employees in fulfilling accessibility requirements 

under this Policy. 
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• Providing accessibility, AODA and legislated compliance updates when requested by 
People & Talent.  

All employees are responsible for: 
• Reading, understanding and complying with the provisions of this Policy. 
• Participating fully in training as it relates to this Policy, AODA, and accommodating 

persons with disabilities. 
• Participating in identifying accessibility barriers and planning for barrier removal. 
• Including accessibility considerations in the development and delivery of goods, services 

and facilities. 
• Consulting with the IAAC on ways to identify, prevent, and remove barriers to all Town 

and ensure that accessibility considerations are incorporated into the development and 
delivery of goods, services, facilities and public spaces. 

5. Application    
 
This Policy applies to all full-time, part-time, contract employees and casual employees, 
students, elected officials and volunteer firefighters of the Town of Innisfil. 
 

6. Administration 
 
Accessibility compliance requirements as outlined in legislation covered by this Policy are: 

• General Requirement 
• Information and Communication 
• Employment 
• Transportation 
• Design of Public Spaces (Built Environment) 
• Customer Service 

 
6.1 General Requirement 

 
6.1.1 Multi-Year Accessibility Plan 

The Town shall establish, implement, maintain and document a multi-year accessibility 
plan which outlines the Town’s strategy to identify, prevent and remove barriers for 
persons with disabilities. The plan will be reviewed by the IAAC. A review and update of 
the plan will occur, at a minimum, once every five years and will include consultation. 
 
The Town shall prepare an annual status report which will identify the progress on the 
measures taken to implement the multi-year accessibility plan.  
 
The multi-year plan and annual status report will be posted on the Town’s website and is 
available in an accessible format upon request. 

6.1.2 Procurement of Goods, Services or Facilities 
The Town shall incorporate accessibility criteria and features when procuring or 
acquiring goods, services or facilities, except where it is not practicable to do so. In 
instances where it is not practicable, the Town will provide, upon request, an 
explanation. 

 
6.1.3 Self Service Kiosks 

The Town shall incorporate accessibility features when designing, procuring or acquiring 
self-service kiosks. 
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6.1.4 Training 

The Town shall ensure that training is provided on the purpose and requirements of the 
AODA, the accessibility standards in the IASR regulation and on the Human Rights 
Code as it pertains to persons with disabilities to all employees and volunteers, all 
persons who participate in developing the Town’s policies and all other persons who 
provide goods, services or facilities on behalf of the Town. Training will be appropriate to 
the duties of employees, volunteers and other persons. Training will be provided as soon 
as practicable. Training will further be provided in accordance with changes to 
accessibility policies and legislation, and refresher training will be provided. 
 
The Town shall keep a record of training provided, including the dates on which training 
is provided and the number of individuals to whom training was provided.  
 

6.2 Information and Communication Standard  

6.2.1 Feedback 
The Town’s processes for receiving and responding to feedback shall ensure that the 
processes are accessible to persons with disabilities by providing or arranging for the 
provision of accessible formats and communication supports, upon request. The Town 
shall notify the public about the availability of accessible formats and communication 
supports with respect to the feedback process.   
 
The Town provides various means for persons with disabilities to provide feedback 
including telephone, email, in person at Town Hall, by mail and through the Town’s 
website online form or alternate means to support a person’s accessibility needs.  

6.2.2 Accessibility Formats and Communication Supports  
The Town shall provide or arrange for, upon request, the provision of accessible formats 
and communication supports for persons with disabilities in a timely manner and at a 
cost that is no more than the regular costs charged to other persons.  
 
When providing accessible formats and communication supports, the Town will consult 
with the person making the request and consider the person’s accommodation needs in 
determining the suitability of an accessible format or communication support. When it is 
not practicable to provide an accessible format or communication support, the Town will 
provide an explanation and summary of the document in an accessible format or work 
with the requestor for a practicable and appropriate method of communication.  
 
The Town will notify the public on its website about the availability of accessible formats 
and communication supports.  

 
6.2.3 Emergency Procedure, Plan or Public Safety Information  

The Town shall provide all existing emergency procedures, plans or public safety 
information in an accessible format or with appropriate communication support as soon 
as practicable, upon request. 
 

6.2.4 Accessible Website and Web Content 
The Town shall ensure its websites and web content conforms to the World Wide Web 
Consortium (WC3) Accessibility Guidelines (WCAG) 2.0, at Level AA in accordance with 
the schedule set out in the IASR Section 14. Except where meeting this requirement is 
not practicable, this conformity applies to websites and web content, including web-
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based applications, that the Town controls directly or through a contractual relationship 
that allows for modification on the product and web content. 
 

6.3 Employment Standard 
 

6.3.1 Recruitment, Assessment and Selection Process 
The Town shall ensure that employees and the public are notified about the availability 
of accommodation for applicants with disabilities in the recruitment process. During the 
recruitment process the Town shall inform the job applicants selected for an interview 
that accommodations are available upon request in relation to the materials and 
processes to be used. If a selected applicant requests accommodation, the Town shall 
consult with the applicant and provide or arrange for the provision of a suitable 
accommodation in a manner that takes into account the applicant's accessibility needs 
due to disability.  
 
The Town shall, when making offers of employment, notify the successful applicant of its 
policies for accommodating employees with disabilities.  

6.3.2 Informing Employees of Supports  
The Town shall inform its employees of its policies used to support its employees with 
disabilities, including but not limited to, policies on the provision of job accommodation 
that take into account an employee's accessibility needs due to disability. The Town 
shall provide the information required to new employees as soon as practicable after 
they begin their employment.  
 
The Town shall provide updated information to its employees whenever there is a 
change to existing policies on the provision of job accommodations that take into 
account an employee's accessibility needs due to disability.  

 
6.3.3 Accessible Formats and Communication Supports for Employees  

The Town shall consult with an employee with a disability, upon request, to provide or 
arrange for the provision of accessible formats and communication supports for 
information that is needed in order to perform the employee’s job and information that is 
generally available to employees in the workplace. The Town shall consult with the 
employee making the request in determining the suitability of an accessible format or 
communication support.  

 
6.3.4 Workplace Emergency Response Information 

The Town shall provide individualized workplace emergency response information to 
employees who have a disability, if the disability is such that the individualized 
information is necessary and the Town is aware of the need for accommodation due to 
the employee’s disability. If the employee who receives individualized workplace 
emergency response information requires assistance and with the employee’s consent, 
the Town shall provide the workplace emergency response information to the person 
designed by the Town to provide assistance to the employee. The Town shall provide 
this information as soon as practicable after the Town becomes aware of need for 
accommodation due to the employee's disability.  
 
The Town shall review the individualized workplace emergency response information 
when: 
(a) the employee moves to a different location in the organization; 
(b) the employee’s overall accommodation needs or plans are reviewed; and 
(c) the Town reviews its general emergency response policies.  
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6.3.5 Documented Individual Accommodation Plans  

The Town shall develop and have in place a written process for the development of 
documented individual accommodation plans for employees with disabilities. The Town 
shall develop documented individual accommodation plans upon request with 
employees with disabilities. The process will include the following: 
(a) the manner in which an employee requesting accommodation can participate in the 

development of the individual accommodation plan. 
(b) the means by which the employee is assessed on an individual basis. 
(c) the manner in which the Town can request an evaluation by an outside medical or 

other expert, at the employers expense, to assist the Town in determining if 
accommodation can be achieved and, if so, how accommodation can be achieved.   

(d) the manner in which the employee can request the participation of a representative 
from their bargaining agent, where the employee is represented by a bargaining 
agent, or other representative from the workplace, where the employee is not 
represented by a bargaining agent, in the development of the accommodation plan. 

(e) the steps taken to protect the privacy of the employee’s personal information.  
(f) the frequency with which the individual accommodation plan will be reviewed and 

updated and the manner in which it will be done.  
(g) If an individual accommodation plan is denied, the reasons for the denial will be 

provided to the employee.  
(h) the means of providing the individual accommodation plan in a format that takes into 

account the employee's accessibility needs due to disability.  

Documented individual accommodation plans shall: 
(a) if requested, include any information regarding accessible formats and 

communications supports provided; 
(b) if required, include individualized workplace emergency response information; and 
(c) identify any other accommodation that is to be provided.  

 
6.3.6 Return to Work Process  

The Town shall develop and have in place a documented return to work process for its 
employees who have been absent from work due to disability and require disability-
related accommodations in order to return to work. The return to work process shall 
outline the steps the Town will take to facilitate the return to work of employees who 
were absent from work because their disability required them to be away from work. 
Documented individual accommodation plans will be used as part of this process. The 
return to work process does not replace or override any other return to work process 
created by or under any other statute. 

6.3.7 Performance Management  
The Town shall take into account the accessibility needs of employees with disabilities, 
as well as individual accommodation plans, when using its performance management 
process in respect to employees with disabilities.  

6.3.8 Career Development and Advancement and Redeployment 
The Town shall take into account the accessibility needs of employees with disabilities, 
as well as individual accommodation plans, when providing career development and 
advancement opportunities and when considering redeploying employees with 
disabilities. 
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6.4 Transportation Standard  

The Town shall confirm that accessible options are provided through its contracted 
transit providers per the requirements of the Transportation Standard under the AODA 
and IASR.  

 
The Town shall consult with the IAAC, the public and persons with disabilities to 
determine the proportion of on-demand accessible taxicabs required in the community. 
The Town will further identify progress made for meeting the need for on-demand 
accessible taxicabs, including any steps that will be taken to meet the need. 

 
The Town, in licensing taxicabs, shall ensure that owners and operators of taxicabs are 
prohibited from charging a higher fare or an additional fee for persons with disabilities 
than for persons without disabilities for the same trip or for the storage of mobility aids or 
mobility assistive devices. The Town will ensure that owners and operators of taxicabs 
place vehicles registration and identification information on the rear bumper of the 
taxicab and that is available in an accessible format to persons with disabilities who are 
passengers.  

 
6.5 Design of Public Spaces Standard (Built Environment) 

 
6.5.1 Recreational Trail and Beach Access Routes 

The Town shall ensure that newly constructed and redeveloped recreational trails and 
beach access routes meet the requirements of this standard, including the technical 
requirements. The Town will meet its obligations for consultation with the IAAC public 
and persons with disabilities.    
 

6.5.2 Outdoor Public Eating Areas 
The Town shall ensure that newly constructed or developed outdoor public eating areas, 
consisting of tables that are found in public areas (i.e. public parks) meet the 
requirements of this standard.  

6.5.3 Outdoor Play Spaces  
The Town shall ensure newly constructed and redeveloped outdoor play spaces meet 
the requirements of this standard. This includes play equipment such as swings, or 
features such as logs, rocks, sand or water, where the equipment or features are 
designed and placed to provide play opportunities and experiences for children and 
caregivers. The Town will meet its obligations for consultation with the IAAC public and 
persons with disabilities. 
 

6.5.4 Exterior Paths of Travel 
The Town shall ensure that newly constructed and redeveloped exterior paths of travel 
meet the requirements of this standard, including the technical requirements. Exterior 
paths of travel include outdoor sidewalks or walkways designed and constructed for 
pedestrian travel, ramps, stairs, curb ramps, depressed curbs, accessible pedestrian 
control signals, and rest areas. The Town will meet its obligations for consultation with 
the IAAC public and persons with disabilities.    

6.5.5 Accessible Parking  
The Town shall ensure that newly constructed and redeveloped on-street and off-street 
parking meet the requirements of this standard. The Town will meet its obligations for 
consultation with the IAAC public and persons with disabilities. 
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6.5.6 Obtaining Services  

The Town shall ensure that newly constructed or developed service counters, fixed 
queuing guides and waiting areas meet the requirements of this standard. This 
requirement applies whether the services are obtained in buildings or out-of-doors.  

6.5.7 Maintenance of Accessible Elements  
The Town shall ensure that its plans include procedures for preventative and emergency 
maintenance of the accessible elements in public spaces and for dealing with temporary 
disruptions when accessible elements are not in working order.  
 

6.6 Customer Service Standard 

6.6.1 Establishment of Policies 
The Town shall use reasonable efforts to ensure that policies governing its provision of 
goods, services or facilities to persons with disabilities are consistent with the following 
principles: 
(a) the goods, services or facilities must be provided in a manner that respects the 

dignity and independence of persons with disabilities. 
(b) the provision of goods, services or facilities to persons with disabilities must be 

integrated with the provision of goods, services or facilities to others, unless an 
alternative measure is necessary, whether temporarily or on a permanent basis, to 
enable a person with a disability to obtain, use or benefit from the goods, services or 
facilities. 

(c) persons with disabilities must be given an opportunity equal to that given to others to 
obtain, use and benefit from the goods, services or facilities. 

(d) when communicating with a person with a disability, the provider shall do so in a 
manner that takes into account the person’s disability.  
 

6.6.2 Service Animals and Support Persons 
Service Animals 
Persons with disabilities accompanied by their service animal are permitted to keep the 
animal with them in Town premises that members of the public are permitted to enter 
unless the animal is excluded by law from the premises. The Town will explain the 
reason the animal is excluded and ensure that other reasonable measures are available 
to enable a person with a disability to obtain, use or benefit from the Town’s goods, 
services or facilities. Persons with disabilities are responsible for the control of their 
service animal at all times.  
 
Support Persons  
Where a person with a disability is accompanied by a support person, the Town shall 
ensure that both persons are permitted to enter the premises together and that the 
person with a disability is not prevented from having access to the support person while 
on the premises.  
 
The Town may require a person with a disability to be accompanied by a support person 
when on the premises, but only if, after consulting with the person with a disability and 
considering the available evidence, the Town determines that: 
(a) a support person is necessary to protect the health and safety of the person with a 

disability or the health and safety of others on the premises; and 
(b) there is no other reasonable way to protect the health or safety of the person with a 

disability or the health and safety of others on the premises.  
 

If the Town charges an admission fee for a person’s admission to the premises or in 
connection with a person’s presence on the premises, the Town shall ensure that notice 
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is given in advance about the amount, if any, payable in respect to the support person. If 
the Town requires a person with a disability to be accompanied by a support person 
when on the premises, the Town shall waive payment of the amount, if any, payable in 
respect of the support person’s admission to the premises or in connection with the 
support person’s presence on the premises. 

 
6.6.3 Assistive Devices  

Persons with disabilities may use their personal assistive devices when accessing Town 
goods, services or facilities. If a person with a disability is unable to access the Town’s 
services using their own assistive devices, the Town will work with the person to 
determine alternate means for accessing services. 
 
Where Town assistive devices are available, they will be made available for use by 
persons with disabilities and will be kept in good working order. Employees, where 
applicable, will be trained in the application and use of the device.  

 
6.6.4 Notice of Temporary Disruptions 

The Town shall give notice of any temporary disruption (planned or unplanned), in whole 
or in part, to goods, services or facilities used by persons with disabilities. Notice of the 
disruption will include the reason for the disruption, its anticipated duration and a 
description of alternative facilities or services, if any, that are available. Notice may be 
provided by a variety of methods depending on the circumstances, including posting the 
information at a conspicuous place on Town premises, on the Town’s website and/or by 
such other method as is reasonable in the circumstances. The Town will prepare a 
document setting out the steps taken in connection with a temporary disruption and, 
upon request, shall provide a copy of the document. 

 
6.6.5 Training for Staff  

Further to the requirements outlined under ‘General Requirements, 6.1.4 Training’, the 
Town shall ensure that training will include:   
(a) how to interact and communicate with persons with various types of disability. 
(b) how to interact with persons with disabilities who use an assistive device or require 

the assistance of a guide dog or other service animal or the assistance of a support 
person. 

(c) how to use equipment or devices available on the provider’s premises or otherwise 
provided by the provider that may help with the provision of goods, services or 
facilities to a person with a disability. 

(d) what to do if a person with a particular type of disability is having difficulty accessing 
the provider’s goods, services or facilities.  
 

6.6.6 Feedback 
Further to the requirements outlined under the ‘Information and Communication 
Standard, 6.2.1 Feedback’, the Town shall establish a process for receiving and 
responding to feedback about the manner in which it provides goods, services or 
facilities to persons with disabilities and specify the actions the Town will take if a 
complaint is received about the manner in which it provides goods, services or facilities 
to persons with disabilities.  
 
The Town shall ensure that the feedback process is accessible to persons with 
disabilities by providing, or arranging for the provision of, accessible formats and 
communication supports, on request. The Town will make information about the 
feedback process readily available to the public, notify that availability of the information 
and, on request, provide a copy of the document to any person.  
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6.6.7 Format of Documents 

Further to the requirements outlined under the ‘Information and Communication 
Standard, 6.2.2 Accessibility Formats and Communication Support’, the Town shall, 
upon request, provide or arrange for the provision of the document, or the information 
contained in the document, to the person in an accessible format or with communication 
support. This will be done so in a timely manner that takes into account the person’s 
accessibility needs due to disability and at a cost that is no more than the regular cost 
charged to other persons. The Town shall consult with the person making the request in 
determining the suitability of an accessible format or communication support. 
 

7. Exceptions 
 
Exceptions to the Policy requirements are in keeping with those outlined in the IASR and AODA, 
as applicable.  
 

8. References 
 

• Ontarians with Disabilities Act, 2001  
• Accessibility for Ontarians with Disabilities Act, 2005  
• Ontario Regulation 191/11 – Integrated Accessibility Standards Regulation  
• Ontario Human Rights Code  
• Ontario Building Code  
• Workplace Safety and Insurance Act, 1997  
• Town of Innisfil Multi-Year Accessibility Plan 2023-2027 

 

9. Revision History 
 
Revision 
No. 

Date Summary of 
Changes 

Approval Authority 

V1 2016.09.07 Adoption CR-175-11.16  
V2 2019.05.19 Amendments 2019.05.22-CR-01  
V3 2026.06.24 Amendments   
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From: Francesca Figliuzzi
To: Anne Norris
Cc: Jaime Challis
Subject: IAAC- Updated Accessibility Policy
Date: May 25, 2026 11:00:57 AM
Attachments: image001.png

image002.png
Importance: High

Hi Anne,
 
Following discussion and feedback from the IAAC meeting last week, Jaime and I have
made the following updates to the accessibility policy:
 

6.2.2 Accessibility Formats and Communication Supports:
 

Updated language:
When providing accessible formats and communication supports, the Town will
consult with the person making the request and consider the person’s
accommodation needs in determining the suitability of an accessible format or
communication support. The Town will make every attempt to provide an
accessible format or communication supports that meet the person’s needs. If
the requested format or communication support cannot be provided (for
example, where the information is unconvertible or otherwise excluded under the
standard), the Town will work with the person to find an appropriate alternative.
This may include providing an explanation and a summary of the information in
an accessible format or identifying another method of communication that meets
the person’s needs.

 
Original language:

When providing accessible formats and communication supports, the Town will
consult with the person making the request and consider the person’s
accommodation needs in determining the suitability of an accessible format or
communication support. When it is not practicable to provide an accessible
format or communication support, the Town will provide an explanation and
summary of the document in an accessible format or work with the requestor for
a practicable and appropriate method of communication.
 

6.4 Transportation Standard
 

Updated language:
The Town shall consult with the IAAC, the public and persons with disabilities to
determine the proportion of on-demand accessible taxicabs required in the
community. The Town will further identify progress made for meeting the need
for on-demand accessible taxicabs, including any steps that will be taken to
meet the need. The Town will inquire with providers and operators regarding
their policies on service animals.
 

Original language:
The Town shall consult with the IAAC, the public and persons with disabilities to
determine the proportion of on-demand accessible taxicabs required in the
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community. The Town will further identify progress made for meeting the need
for on-demand accessible taxicabs, including any steps that will be taken to
meet the need.

 
Please share with the IAAC.
 
Thanks,
 
Francesca Figliuzz, CHRL (she/her)
Director of People & Talent

705-436-3710  Ext. 1302
Follow us on social @townofinnisfil | innisfil.ca

 

 
This email message and any attachments are intended only for the named recipient(s) above and may 
contain information that is privileged, confidential and/or exempt from disclosure under the Municipal 
Freedom of Information and Protection of Privacy Act.
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